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AMKNDMKN i S TO TUK CLAIMS 
This listing ofclaiins will replace prior versions, aiul lisliiig.f{. of claims in the <ippliealioo: 

1 . (eiirrciilly ameiuled) A method Tor providing medical assigninenls lo inedieal iiisuranee 
daimtf. comprising: 

fef>HflHn« iiu>dieai-msurancK-'"eltti nT to ti ckum servki:" oJlu:*:^ 
..---^;^^;h^+,^.|k> reported-claim b.vrt-4^^fcH-i+tH-i-t?-lainvhaiidkr iil il)v-t4r^i-*+»-Kervioe 
ofllee lbi-rt>frH:ikH-HV-l-^oiidl^4<vt:<->llecl dalrtH^lrthiHHtMhe+H?|o«rteii dWny^ 

forwardin}» riK^-.t<**2P*^^*'^^^' ID£<^!^-^' iL)>i!i??ill^li:!>-'^»"" and 4he colleeled data rcl nlinu to ihc 
repor igl claim iVoin a clai m hamiler to n medical assigiiOK^nr logic: 

nutomalieally pjrtbrniing medical assignmenl logic on olemon rs in thcrepoi'Icd medic al 
iii!^»rD!lcsL.<^liAii^ and tin; et^lleeled data to detemnine wlielher a ir^edical assignmenl is warranted; 

if the medical assigninenl is Nvarranted, aulomalieally Ibrwarding the reported m^dicji^ 
msurancc claim and the eollcclcd data to aj^ integ^iUHl Ui^d'SjlLcase managemenl system 
kKrMM Ior re view hv a medic al ease inanaL'.er : and 

if the medical assigumcnl is niil warranted, preventing the reported iiialjcidj^i.nsiuxinc^ 
claim and the collected data Iruni reaching the medic nl c ase Tnan auemenl s v.stcmK-MS. 

2. (original) Tlic melhoil oT claim I, wherein the medical insurance claim is rcporlcd from a 
telephone reporting eoiler to the claim service oinee via o claim managemenl system. 

:>. (cuiTcnlly amended) 1 he method ofclaini L wherein the medical assignment logic i^v-derivcd 
hyc ompri ses analy/Jnt' previous claims that are similar to the reported medi cal insuran ce claim 
and their nuxlical ass]<.ijnncnts. 

4. (original) The method ol eiaim X wherein analyzing the previi)us similar claims and their 

medical assignments comprises: 

preparing a list ofdata elements relating to the previous similar claims; 

ciipluring the data elements from the prepared list; and 

determining when at least one of the captured data clemcins is populated. 
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5. (oiiviiJial) The luelbnd of claim !, whuvin inilomalically perlbniiiui; nicilical ns.^ignmenl logic 
comprises: 

propr.uin,u a main lisl of combinaliiias of a plurality orjiatiire ofinjury (NOl) dala ami a 
plurality ofpail of body (POB) ilala on which the plurality of NOl arc assoclatol; 

sdcctiny from the inijin lisl a sub-lisr having cornbinaiioiis of one of the pluralily of NOl 
and an nssociated one t-rihe pluralily of POB that desire niedical assignment (NOl/POn); 

comparing the reported claim and the collceled dal<i with the sub-lisl ol* 
combinations of NOI/POB: and 

detcrniining that the medical assijj;iinienl is wamuucd when the rcporlcd claim and the 
collected data match with the siih-lisl of combinations of NOI/POB. 

o. {currently amcutlcd) The method of claim 1, wherein iintomalically perlbrminy medical 
assityimcnl ioijic comprises: 

assessing Ihe reported claim and the collceled data to determine whether there is an 
mdtcalion of anlicipalcd suri»ery. nnilA>r an indication of surgery already performed i>n the 
reporter! claim, or an in dication ol s urp.crv both anlicipalc d and nc rlonned; and 

dclcnnining thai the medical nssignmeni is warranted when there is the itKlicallon of 
anticipated surgeryran'^l^'oK the indic^ilion of surgery already performed on the reported clain),iir 
Ihe iuilica lion of surucry botli a niicinatcil a nd l>C\rjpj;ma^ 

7. (original) The method of claim 1, wherein omomatically performing medical assignmcnl logic 
comprises: 

dclcnnininjj whether Ihoi^c is a new date which disability began for the reported claim; 

and 

delenniuing that the medical assignmcnl ii> warrajited when there exists the new date 
which disability bciym. 

S. (original) The n^ethod of claim U wherein automatically pcrfoniiing medical asi5ignmcnt logic 
comprises: 
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(ietcmiinini? whether a sum oI TT incurred, TP iiKnirral. and n^cdicnl incurred is greiiicr 
Than n predctennined monetary value; and 

dctcnnining lh;K the mcdicnl nssij.\nment is vvarranled when the .sum ii> greater lhan Ihe 
predelenniued munUai y value;:. 

9. {oriL;inal) The niellUKl ordaini K wherein auloniatically perlbrming niodicnl as;signment logic 
eoinpriiseii; 

prcparin.ua main list oflClD-*) eoiics lor which Iho medico! n.s<;i^^nnient is warranted; 

determining whether the reported claim and the eollecled data include one of the l(.*i>0 
codes in the main list of ICF>0 codes; and 

determining tiiOT the medical assignment is vvairanled when the reported chum and Ihe 
collected dntn include one of the K'l)-9 codes in the main list oriCD-9 codes. 

10. (original) The method oTclaim 0. whctrein preparing the main list of ICD-9 codes for which 
llic mcilical assignment is warranted comprises: 

preparing a llrsi suli-lisi having selected ICi>9 codes which idenlily claims with 
significanl medical issues that require medical attention; and 

prcparini* a scc<inil sub-list having ICD-^> codes of carty .strategic intervention, which 
denote a desire to iiiedicaHy intervene. 

I I. (original) The method orchiim 1. wherein liie reporlcil claim relaie,<{ to an injury simtained 
by an individual: vind 

wherein autojnalieally performing medical assignment logic comprises: 

assessing' the reported chiim and the collected data to detenniue whether the 
injured individual has not returned to work for more Ihnn a predetermined period of time aller 
the injury; and 

dctenniiiing thai the nKidica! assignment is warranted when the injured individual 
lias not returned to work for nioie than the predetermined period oCtime alter the injury. 
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12. (cutTcndy ;inKrnUal| The mcUKnl ordiiiin L whurcin aulonialtcally pcrlhrininy medical 
<i5>.si)inmcnt lOjLiic coitupjisos: 

assossini: Iho rqioricd claim and ihc collected data U) dctcniiinc vvficliicr iIk-iv is an 
indication oTanticipalcd siirizcrvvand/Hi- an indication oi\suri;cry already pcrromicd on the 
rcporlcd claim , or an in.licalion ol'snnr.cry hoth anticipaloil and pcrloiincd : 

ticlcrminijui whcHicr iherc is a new dale wliieh disahilily he^an for iho rcpoi'iod olnirn: 

dcternnninVi whether a sum oi r i' inenrred, IV ineinred, ami nicdicnl incurred \<i grcntcr 
than a predclcrminod nionclary value; and 

preparing a nuiin lisl oflCD-V codes (or vvhieli the niedica! assiynnunil i.'^ warnmlcd. 

13. (new) The nielhod afelLUTii I, wherein Ihcinedieal aKsignincnl logic is derived Iroin speeiile 
urdrket or employer resource inronTialion. 

14. (new) The melhod of claim 1, wherein Ihc nicdicnl assigiimcnt Un/jc is derived from 
inlbmnution provided hv medical team leaders in local claim ser\'ice cenlers regarding (a) currenl 
methods of claim evaluation to determine medical assignment: and (h) Special Account 
(Communication (SA(') instmctionR that impoct medical assignment decisions. 

15. (new) The method of claim wherein the nicdical assignmcnl logic comprises analjrvJng 
reported medical insurance claims currently heing referred and assigned li>r medical 
nuniagenienl and claims non-intervenc<i for medical assignment. 

10. (new) fhc method of claim 1.5, wherein analyzing the reported mc<lical insurance claims 
• eun*enlly being referred and assigned for medical management and claims non-inlervened for 
medical assignment comprises: 

preparing a list of data elements relating to the claims: 
capturing the data elements from the prepared list; and 
determining when at least one of the captured data elements is populalc<l. 

1 7. (new) I hc method '.^f claim 3 or 1 5, wherein analyzing claims comprises: 
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rcvicvvini?, acUia! paid vriiuc, mcclicai incuiTCd;:;. indemnity incurrcds, Nati<nuil Q)uncil on 
Coinpcnsi^tion Jj)i>uj:iincc (NCC'I) codes, IC!.>-9 data ofiissii^ncd and non-nssigned cinims, 
unlidpalcd surgery indi;;uloi\ and lo:^! tiiiic days, 

|}^. (new) The nicfhod *)f claim I, furiher comprising: 

if the medical assignment is warranted, prcvcnhni; the reported medical insurance claim 
and the collected data from reaching the medical ease managemeiU t>yi>\eii:i it' any of die 
tbllowing are true: 

the claim is closed ii^ llu: claim managcmcnf syslem; 

ixdicy cnvera^ic is N (rionc) or 1 1 (unknown): 

eunlroverled indicator is Yes: 

dale ofdealh is populale<l; 

there is idready an open medical case managemenl sy.s(cm referral; 

the policy is an opted out accotint; 

there is a prior carrier ^xiliey c>r excess carrier lUe; 

Ihe injured worker returned lo work lull duty: 

the injured worker will never return lo work; or 

the medical program of the host insurance carrier or heallh care plan provider is 

bypnssecK 

I (new) The merliod 'if ciahii I , wherein the collected data relating U> the reported medical 
insurance claim includes data updated as claim facts ehnnsjc. 

20. (new) A method lor providing inedieal asi>ii;nments to 0)cdical insurance claims, comprising 
autoniatiudly perronningiiiedieal assignment logic on elemenls in a reported medical insurance 
claim and collecled data relating lo the reported claim, lo determine whether a medical 
assigr»mcnt is warraatetU wherein the medical assignment logic comprises a selection of decision 
poirits derived from data elements of medical claims currently being referred anti assigned for 
medical management and claims non-intervened lor medical assigtimetit. 
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21. (new) A melliod ibr providing inodicol assignments lo medical ijisiuanco claims, 
toinprisini;: 

Ibrvvarding a reported incciical insurance claim and colleeled data rclalini.^ U) the reported 
claim Trom a claim han^Jler lo a medical assignment logic: 

auromaticaliy pcrlbrming medical assignment logic on elements in the reported medical 
hisurance claim and the collected data lo determine whether n medical assiizniTieisl is warranted, 
eomprisinr; the steps of: 

(1) prcparinij' a main list ol" combinations oi'a plurality ol nalnrc of injury (NOI) daUl 
and a phirality of part of body (POB) data on which the plurality of NOI ore as.soeialed: 

selectin*.' from the main list n sub-list havijij; eombiiiaUoiis of one of the phirality 
oTNOI and an associated one of the plurality of POB that desire medical assignment 
(NOl/POB): 

comparing the ropoilcd claim and the colleeled data with the sub-list of 
combinations of NOI/POli; and 

dclcmiiniui^ that the medieat assignment is warranted when the reported claim 
and the collected data mateli with the sub-list of combinnrions of MOT/POB, ajld 

(2) assessing; ihc reporieil claim and the collectcfl data to determine whether there is 
an indication ol anticipalcd surgery, an indication of surgery already performed on the 
rciK)rted claim, or an indication of surgery botl^ anticipated and performed; and 

determining lhat the medical assignjnenl is warranted when there is the indication 
ol'aniioipotcd surgery , the indication of surgery already pcrlbrmcd on the rci"M>rted claim, 
*)r llie indication of surgery both anticipated and performed, and 

(3) ;!S.sessh}g tlie reported claim and the eollectetl dala'lo ileterniine whether 
the injured individual has not returned to work for more than a prcdelerniined period of 
time after the injury: and 

<lelermining lhat the modicnl nssignmenl is warranted when the injured 
individual has not returned lo work lor more than the predetermined period of titnc alter 
the injury; 
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iTllio jnodiuU a>ii;iL;.nint:iil is vvaiTaiilcd, auloiruLlically lorvvardii^u the reported medical 
insuniJicv claiiu and (lie collided data U) a medical case management system for review by a 
medical case njana^uer: and 

if the: medical a^siplmc^^ is n<H wniTanled, prcvenling the rep<M*led medical instiranee 
claim ond the collccTcd dnin from reaehini; ihe medical case manai»emenl system. 

22. (now) The method of chiin) L wherein the repoileil medical insurance claim is from a 
workers compeiisatioti insurance carrier, a heallh iiwuninee carrier, or a health care plan 
provider. 

2."^. (now) The method <.>rehiiia 21, wherein the reported medical insurance claim is from a 
workers ci>mpensation itistu;<ince carrier, a lieallh insurance carrier, or a health care plan 
provitlcr. 
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